Achievements of Moradabad Division for the month of June, 2017.
1. Inspection of Passenger Services Committee at DDN,HW & RKSH. At DDN Stn,
the committee appreciated the cleanliness standards, catering services and help
desk. At RKSH Rly Stn, the committee appreciated the cleanliness standards
and amenities like Water Vending Machine. At HW Rly Stn, the committee
appreciated the Janta Khana and cleanliness standards.
2. Passenger earnings shows growth of 4% this incline is dye to PRS earning which
has increased by 7% earning though Non PRS is same as last year.
3. ‘Ganga Dussehra’ rush was successfully accommodated by MB Division on
04/6/17.
Achievements of Ambala Division for the month of June, 2017.
MARKETING EFFORTS.
1. During the month of June, 2017, division has achieved freight earning of Rs..
185.72 crores against 134 crores of June’ 2016 as per TMS data, thereby
realizing 38.60% increase in freight earning. The freight earning has been due to
closed monitoring of terminal wise indent position and ensuring the supply of
rakes in close co-ordination with Operating Department.
2. During the month of June’2017, 3020 wagons of cement have been loaded from
the division to various destinations which is 36.10% mare than the previous year
of the same corresponding year. There increase of 801 wagons out of which 617
wagons have been loaded under Traditional Empty Flow Direction and got
additional earning of Rs. 1.64 crores. The division has been highly successful in
implementation of this scheme due to wide propagation of same among the
cement loading parties and timely updating them about the monthly cement
loading benchmark to be achieved before getting the incentive.
Achievements of Firozpur Division in the month of June, 2017.
PASSENGER EARNING.
1. During the month under review, the earning under this head was Rs. 121.42
crores as against Rs. 117.07 crores for the corresponding period of last year,
registering in increase of 2.92% in earnings.
2. SUNDRY EARNING.
For the month under review the earning under this head were 3.01 crores as
against Rs.2.00 crores when compared with corresponding period of last year,
registering an increase of 50.50.
3. TOTAL EARNING.
For the month under review the earning under this head was Rs. 324.45 crores
as against Rs.307.24 crores when compared with corresponding period of last
year registering an increase of 5.60% in earnings.

Achievements of LKO Div in the month of June, 2017.
1. LED Display Board for train position has been installed at Lucknow station on
06.5.17.
2. International level crossing awareness week celebrated between 29.5.17 to
02.6.17. Nukkar natak have been performed awareness rallies, distribution of
pamphlet & paper caps.
3. To enhance Railway earning through non fare revenue tender for radio taxi/cab
aggregator has been floated on dated 19.6.17.
Achievements of Delhi Division upto June, 2017.
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Response time in finalization of complaints
-Complaints received in writing from stations, direct etc is being replied within 30 days
against the target time of 90 days.
-Complaints received through SMS/Web Portal/Twitter is being replied within 24 hrs.
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----Paperless Mobile Ticketing Application - Division has started paperless mobile
ticketing application between New Delhi Railway station to Palwal section & New Delhi to
Ghaziabad section through smart phone. Passenger can also get Paper less platform
ticket & season tickets facility through this app.
Total 131 ATVMs at 62 locations are sanctioned over Delhi Division out of which 15
ATVMs are installed at 05 locations.
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